
 

 
 
 
 
 
February 28, 2011 
 
 
 
Dear Iperia Customers, 
 
I’m extremely pleased to let you know that on February 11, Iperia was acquired by PAETEC 
Holding Corp., a Fortune 1000 full-service communications company.  After careful 
consideration, we have decided to join forces with PAETEC, realizing the mix of our 
messaging and mobility product offerings along with PAETEC’s nationwide network and large 
customer base would make a new, powerful combination in the marketplace.  So, as a result, 
we believe we can now serve you and your customers better than we ever have before.   
 
This transaction not only ensures the stability and growth opportunities for Iperia’s business 
but also allows us to tap into the deep talent and resources of PAETEC.   Additionally, we’ll 
be able to innovate new applications and capabilities into the market at a faster pace than 
being on our own, which will ultimately benefit our customers.    
 
Our customers are, and will remain, extremely important to us.   We are not planning to 
change how we support or interact with you, however we do plan to enhance these areas 
over time to benefit our current and growing customers.  I am also pleased to mention that all 
of us from the Iperia team will remain in our respective roles ensuring a seamless transition 
and continued focus on the Iperia business.  Given the ownership of Iperia by PAETEC, we 
recognize that in some cases our customers may view this arrangement as competitive. 
PAETEC has a long, standing wholesale business of working with other service providers, 
which is where we will reside.   We will continue to operate independently with a clear 
separation between our companies. 
 
I for one couldn’t be more excited about this transaction, and I hope you see the additional 
benefits we will be able to offer to your business as a result of being part of a much larger 
company.  If you have any questions or concerns at all, please contact us.  
 

 
Sincerely,  
  

 
 
Sam Waicberg 
President and CEO 
Iperia    


